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[Tocranosnenue [IpaBurensctBa PO ot 26 mapta 2016 r. N 236 "O TpeOoBaHUAX K MPEJOCTABICHUIO B
AJIEKTPOHHOHN (hopMe roCyJapCTBEHHBIX U MYHHUIMIIATIBHBIX YCIyT" (C U3MEHEHHUSMU U JTOTIOJTHEHHUSIMH )

C U3MEHEHHUAMH U JIOMOJTHEHUAMH OT:

20 Hos10pst 2018 1., 2 heBpans 2019 r., 21 aBrycra 2020 r.

B cootBercTBHM ¢ uacThio 2 crateu 10 @enepanbHoro 3akona "OO6 opraHu3anuy NpeaoCTaBICHHS
rOCyIapCTBEHHBIX U MyHUIIMNATBHBIX ycnyr" [IpaButenbctBo Poccuiickoi denepanyn NOCTaHOBIISIET:

1. VYTBepauth mnpunaraemble TpeOOBaHUS K TPENOCTABICHUIO B D3JICKTPOHHOH (opme
TOCYJapCTBEHHBIX U MYHUITUIIATLHBIX YCIYT (1ajee - TpeOoBaHus).

2. ®enepanbHBIM OpraHaM HCIIOJIHUTENIFHOW BJIACTH, OpraHaM TOCYAapCTBEHHBIX BHEOIOHKETHBIX
donaos, ['ocymapcTBeHHOW Koprmopamuu 1o aroMHod »3Hepruun "Pocarom" wu T'ocymapctBeHHO#M
KOpPIIOpalnuy 1o KOCMUYECKOM esTenbHocTH "Pockocmoc:

a) obOecreunth He mo3gHee | wmrons 2017 r. mpemocTaBiIeHWE TOCYAAPCTBEHHBIX YCIYT B
ANIEKTPOHHON  (opMe C  HCIONb30BaHUEM  (elnepalbHOH TOCYJapCTBEHHOH  MH(POPMALUOHHOM
cucteMbl "EnuHbIi opTan rocy1apCTBEHHBIX M MYHUIIUITAIBHBIX YCIYT (QyHKIIHMA)";

0) OCyHIeCTBIATh MPEJOCTABICHUE TOCYJApPCTBEHHBIX YCIYr B JJIEKTPOHHOH Qopme ¢
UCIIOJIb30BAaHUEM CBOMX OQUIMAIBHBIX CaWTOB JOMOJHUTEIBHO B Cilydae, €ClIM B COOTBETCTBUHU C
denepanbHBIMU 3aKOHaMU WK aktamu IIpaButennsctBa Poccuiickoit ®depepanuu COOTBETCTBYIOIIUE
rOCYJapCTBEHHBIE YCIYTH MOTYT IPEIOCTABIATHCS C UCIIOIB30BaHUEM TaKHX O(UITHAIBHBIX CalTOB.

3. PexomeH10BaTh OpraHaM rocyapCTBEHHOM BJIacTu cyObekTOB Poccuiickoit Denepanyu:

a) o0ecreyuTh IMPEJOCTaBICHUE B 3JIEKTPOHHOW (hOpME TOCyNapCTBEHHBIX U MYHUIMIIAIbHBIX
YCIIYT B COOTBETCTBHH C TpeOoBaHusMM He mo3aHee 31 mekadbps 2018 r.;

0) yrBepauth He mo3anee 1 suBaps 2017 r. cBOAHBIE IUIAHBI MO NMPHBEIECHUIO B COOTBETCTBHE
C TpebOBaHMSAMU HOPMATUBHBIX IPABOBBIX aKTOB, YCTAHABIMBAIOIIMX TOPSAOK MPEIOCTaBICHUS B
3JIEKTPOHHOHN (pOpMe rOCYIapCTBEHHBIX U MYHHUIIMIIATBHBIX YCIIYT.

4. MUHHCTEPCTBY CBSI3U M MAaCCOBBIX KOMMYHUKauid Poccuiickoit @eaepaiiuu 1o corjiacoBaHuIo ¢
MuHucTepcTBOM SKOHOMUYECKOT0 pa3BuTus Poccuiickoit denepaunu B 4-MecsSUHbIN CPOK IPEICTaBUTh B
[TpaButenscTBO Poccuiickoit @enepanuu npeajioxeHus o npueaeHun aktoB [IpaButenscTBa Poccuiickoi
®denepaiil B COOTBETCTBUE C TPEOOBAHUSIMMU.

5. Peanuzanus tpeboBanuii ocymiecTsisiercs ¢peaepaibHbIMU OpraHaMH UCIIOJIHUTENBHOMN BIaCcTH B
npenenax ycraHoieHHoM IIpaButensctBom Poccuiickoit ®epepanum  NpeenbHOM  YUCIEHHOCTH
pabOTHUKOB 3THUX OPraHoOB U OIOMKETHBIX ACCUTHOBAHMM, MNPEIYCMOTPEHHBIX MM B (eaepaibHOM
Oro/KeTe Ha PYKOBOJICTBO U YIIPaBJIeHHUE B cpepe YCTAHOBJICHHBIX (QYHKIIUI.

IIpencenarens [IpaBurenscrBa . Mensenes
Poccuiickoit @enepanuu

TpebGoBaHusA
K IPEIOCTABICHHUIO B IIEKTPOHHON (popMe rocy1apCTBEHHB X 1 MyHUIIMIIATbHEIX YCIIYT
(yTB. nocranosnenuem [IpaBurenscrea PD ot 26 mapta 2016 r. N 236)

C U3MEHEHHUAMH U JIOMOJTHEHUAMH OT:

20 Hos10pst 2018 1., 2 hepans 2019 r., 21 aBrycra 2020 r.

1. Hacrosimuii JOKyMEHT yCTaHaBIMBAaeT TPeOOBAaHUS K MPEIOCTABICHUIO B AJIEKTPOHHOH (opme
rOCYyJapCTBEHHBIX Y MYHMLMIAIBHBIX YCIyr (najee - yciuyru) (eaepanbHbBIME — OpraHaMu
UCTIOJIHUTENIHOW BJACTH, OpraHaMU TOCYIAapCTBEHHBIX BHEOIOMKETHBIX (OHIOB, ['ocymapcTBEHHOM
Kopropanuer mo atomMHou sHepru "Pocarom" u ['ocymapCTBEHHOW KOpIHopanuel Mo KOCMHYECKOH
nestenbHOCTH "PockocMmoc", a Takke opraHaMHM TOCYIapCTBEHHOW BIIACTH CyOBeKkTOB Poccuiickoii
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denepanui 1 OpraHaMi MECTHOTO caMOYIpaBJIeHUs (J1anee - OpraHbl (OpraHu3aIum).

2. llpu mnpemocTaBleHWHM YCIAYr B ODJIGKTPOHHOW (QopMe mocpeAcTBOM  (denepanibHOM
roCyJapCTBEHHON MH(OPMAIMOHHONW cUcTeMbl "EMMHBIN MOpTan rocyJapCTBEHHBIX U MYHUIUIAIbHBIX
yeryr (bynkmuit)" (mamee - €IUHBIN MOPTAN), MOPTAIOB TOCYAAPCTBEHHBIX W MYHUIIMMAIBHBIX YCIYT
cyobekToB Poccuiickoit denepanun (nanee - MopTajibl yCIyr), a TakkKe OQHUIMANbHBIX CaiTOB OpPraHOB
rOCyJapCTBEHHOM BJIACTM M OPraHOB MECTHOIO CaMOyIpaBlieHUs (Jajiee - oQuIMalIbHbIE CaNTHI)
3asBUTENIO 00€CIICUNBACTCS:

a) NoJy4yeHHe NH(POPMALIUU O TOPSIJIKE U CPOKaxX MPEIOCTaBICHUS YCIYyTH;

0) 3amuch Ha MpHEM B OpraH (OpPraHU3aIUI0), MHOTO()YHKIIMOHAIBHBIA HEHTP MPEAOCTABICHHS
rOCYyJapCTBEHHbIX M MYHHMIMIIAIBHBIX YCIYT (Jlanee - MHOIO(YHKIMOHAJIBHBIA IIEHTP) A IOAAaYU
3arpoca o MpeJ0CTaBICHUH YCIYTH (J1ajee - 3a1mpoc);

B) (hOpMHUPOBAHHKE 3aIIPOCA;

') IpUEM U PErucTpanusi opraHoM (OpraHu3aiyeil) 3ampoca U UHBIX JTOKYMEHTOB, HEOOXOIUMBIX
JUIS TIPEOCTABIICHUS YCIIYTH;

J) oIulaTa rOCYJapCTBEHHOM IOLUIMHBI 3a IMPENOCTABIECHUE YCIYr M yIUlaTa MHBIX IJIATEXKEH,
B3UMaeMbIX B COOTBETCTBHH C 3aKOHOAATEIbCcTBOM Poccuiickoit deneparuu (ganee - oriata yciyr);

€) MOoJIy4eHHE pe3yibTaTa IPeA0CTaBICHUS YCIIYTH;

) MOJTy4eHHE CBEIEHUI 0 X0/1€ BBIIIOJHEHUS 3aIpoca;

3) OCYIIECTBIIEHUE OLIEHKH KaueCcTBa IPEJOCTABICHUS YCIYTH;

u) paocyacOHoe (BHecyneOHOE) oOXKalloBaHHWE pelieHud U JercTBuil (0e3aeicTBUsI) opraHa
(opranuM3zanuu), JOJDKHOCTHOTO JIML@ oOpraHa (opraHusanuu) Ju00 TOCYZAapCTBEHHOTO  WIIH
MYHHIIMIIAJIBHOTO CIYXKAaILEro.

3. CocraB neiicTBUI, KOTOpbIE 3asBUTENIb BIPaBE COBEPIIUTh B DIEKTPOHHOH (opme mpu
IOJYYEHUU YCIYTM C MCIOJIb30BAaHUEM €JMHOIO I0pTaja, MOPTANIOB YCIYr M O(UIHUAIBHBIX CalTOB,
oIpeAesnseTcs B aAIMUHUCTPAaTUBHOM PETJIAMEHTE IIPEIOCTABICHUS YCIYTH.

4. B agMHUHUCTpPAaTHUBHBIA pErVIaMEHT MNPEAOCTABICHUS YCIYTd BKIIOYAIOTCS  COCTaB,
IIOCJIEIOBATEIBHOCTh U CPOKM BBITIOJHEHUS JICMCTBUI B AJIEKTPOHHOU (hopMme, a Takke TpeOOBaHUS K
NOPSAKY UX BBIIIOJTHCHHUS.

5. CocTaB nelcTBUH, KOTOpBIE BKJIIOYAIOTCS B aJMUHUCTPATUBHBIM PETJIaMEHT NPENOCTaBICHHUS
YCIIYTH, 0100psieTCs:

Wndopmarus 06 H3MEHEHHSX:
Hognyaxr "a" mwamenern ¢ 2 cenr a6ps 2020 r. - [loct anosrenne Ilpasut eiber Ba Poccnn ot 21
asrycr a 2020r. N 1266

CM. IpeabLIyIIyIo peaaKIHio

a) pemeHueM npesuauyma IIpaBUTENbCTBEHHOM KOMHUCCHMM 10 LHU(PPOBOMY pa3BUTHIO,
WCIIOJIb30BaHUIO0 WH(OPMAIMOHHBIX TEXHOJOTHH ISl YIYYIICHUS KadecTBa JKU3HHU W YCJIOBHM BEJCHUS
IpEeIPUHUMATEIbCKON NeATEeIbHOCTH - B OTHOIIEHMM YCIIYT, BKJIIOYEHHBIX B NPUMEPHBIA MEpeyeHb
YCIIyT, TOMJISKANINX IEePBOOYCPETHON ONTHMH3AINK, TMPEAOCTABISIEMbIX (enepalbHBIMI OpTaHaMu
WCIIOJTHUTENIbHON BJAcTH WJIM TOCYIapCTBEHHBIMU BHEOIOJKETHHIMU (DOHAAMM, a TaKkKe MPUMEPHBIN
NepeuYeHb YCIYyr, MOJUIeKAIUX MEPBOOYEPEIHON ONTHUMHU3ALMM, MPEAOCTABIAEMbIX OpraHamMu
WCITOJTHUTENIbHON BacTH cyObekToB Poccuiickoit denepannu, opraHaMyd MECTHOTO CaMOYTPABIICHHS UITH
JPYTUMU OPTaHM3aLUSIMH, B KOTOPBIX Pa3MEIIAECTCS TOCYAAPCTBEHHOE WJIM MYHHUIIMNAIBHOE 3aJaHue
(3aka3), B cooTBeTcTBUM ¢ mnpuioxkenneM N | k KoHuenuuu pa3BUTHS MEXaHHW3MOB MPEIOCTaBICHUS
TOCY/IapCTBEHHBIX M MYHHUIMIAIBHBIX YCIYr B O3JEKTPOHHOM BHJE, YTBEPKIECHHOW paclopshKeHUEM
[IpaBurtensctBa Poccuiickoit deneparuu ot 25 nekadbps 2013 r. N 2516-p (nanee - mpuMepHbIE IEPEUHN);

Wndopmarius 06 M3MEHEHUSX:

Hognyaxr "6" m3meren ¢ 2 cenr a6ps 2020 r. - [locr anosrenne Ilpasur eber Ba Poccnn or 21
asrycr a 2020r. N 1266

CM. mpeabIIyIyIo pelaKIiHio
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0) pemienneM MuUHHCTEPCTBA JKOHOMHUYECKOTO pa3BuTusi Poccuiickoit @Denepanmuu U
MunucrepcTBa IM(PPOBOTO pa3BUTHS, CBA3M M MACCOBBIX KOMMYHHUKaiui Poccuiickoit denepanuu - B
OTHOIICHUH YCIYT, MPEJOCTaBISAEMBIX (eIepabHBIMU OpPraHaMU HCIOJHUTEILHON BJIACTH, OpraHaMu
rOCYJapCTBEHHBIX BHEOIOKETHBIX (POHMIOB, ['OCymapcTBeHHOW Koprmopalueld 10 aTOMHOW JHEpPruu
"PocaroMm" wu T'ocymapcTBeHHOW Kopmopanued I0 KOCMHMUYECKON aearenbHocTu "Pockocmoc", He
BKJIFOUEHHBIX B [IPUMEPHBIE TIEPEUHH;

[Ipu Hecormacuu oprana (opraHu3alyM) C pelieHueM MUHUCTEPCTBA SKOHOMUYECKOTO Pa3BUTHUSA
Poccuiickoit ®enepanun u (wnm) permieHueM MuHHCTEpCTBA MUGPOBOTO Pa3BUTHA, CBSI3U MU MacCCOBBIX
KoMMmyHHKalmii  Poccuiickolt  ®enepauuu  opraH  (opraHu3anusi) — oOeclieyMBaeT — IMPOBEICHHE
COTJIACUTENBHOTO MEPOINPUATHS COOTBETCTBEHHO ¢ MUHHCTEPCTBOM HKOHOMHUYECKOTO Pa3BUTHS
Poccuiickoit ®enepauuu u (win) MuHHCTEPCTBOM LU(POBOTO pa3BUTHS, CBA3M U MAacCOBBIX
KoMMmyHuKanuii Poccuiickoit @enepaunu. B ciiydae HEAOCTHKEHHUSI COTJIACHS ATOT BOIMPOC BBIHOCHTCS
OopraHoM (OpraHu3ailyeii) IJis pacCMOTPEHHs Ha 3acelaHue npesuanyma [IpaBuTensCTBEHHOW KOMUCCUU
no 1U(GpPOBOMY Pa3BUTHIO, MCIOIH30BAHUIO MH(DOPMALIMOHHBIX TEXHOJOTMM AJis YIy4dlIeHUS KayecTBa
JKU3HU U YCIIOBHI BeACHUS MPEANPUHUMATENIbCKOMN 1€ITeIbHOCTH.

B) PpCIICHHEM OPTraHOB HWCIOJHUTEIBLHON BiacTH CcyObekTOB Poccuiickoit deneparmum,
YIIOJTHOMOYEHHBIX Ha OpPTaHM3aIMI0 MpoIecca MEepeBo/ia YCIyr B AJIEKTPOHHYIO (GopMy B CcyObeKTax
Poccuiickoit @enepanuu, - B OTHOIIEHUN YCIYT, MPEIOCTABISIEMbIX OpraHaMu HCIOJHUTEILHON BJIACTH
cyobekToB Poccuiickoit @enepaniud W OpraHaMM MECTHOTO CaMOYIPABJICHHUS, HE BKIIOUYEHHBIX
B IIPUMEPHBIC TTIEPEUHHU.

6. Mudopmanmst o mopsaKe W CpoKax MPEAOCTaBICHHS YCIyrH, OCHOBaHHAsh Ha CBEICHUSAX 00
yciyrax, coaepxammxcsi B (enepanbHOM rocyaapcTBEHHON MHPOpMaMOHHON cucTteme "denepanbHbIN
peecTp TOCYJAPCTBEHHBIX W MYHHUIIMIATBHBIX yCIyr (QyHKIuii)", pa3MeIieHHas Ha eIMHOM IopTae,
HopTanax yciyr U opuIuanbHbIX caliTaX, MPeIOCTaBIIsAETCS 3asIBUTENI0 OECIIaTHO.

7. He pomyckaeTcss OTKa3 B MpUEME 3ampoca W HHBIX JOKYMEHTOB, HEOOXOIMMBIX IS
NIPEIOCTABIICHUs YCIYTH, a TAK)KE OTKa3 B MPEAOCTABICHUH YCIYTH B Cllydae, €CJIH 3alpoC U TOKYMEHTHI,
HEOOXOMUMBIC IJIsi MPENOCTABIICHUS YCIYTH, TMOJAaHbI B COOTBETCTBUU C HHQOpPMAIUEH O CpOKax u
MOpSAKE TMPEIOCTaBICHUS YCIyrd, OINYyOJMKOBAaHHOM Ha €IMHOM I[opTaje, MopTajgax yciIyr u
OoUIMATEHBIX CaiiTax.

8. Hoctyn k mH(pOpMaLMKU O CPOKAaX U MOPSAJKE MPEAOCTaBICHUS YCIYTM OCYyIIECTBIseTcs 0e3
BBITIOJTHEHUS 3asBUTEEM KaKUX-THOO TpeOOBaHMIA, B TOM YHCIEC 0€3 HCIOJIB30BaHUS MPOrPaMMHOTO
o0OecrieyeHHs, YCTAaHOBKAa KOTOPOrO Ha TEXHUYECKHE CpelICTBa 3asBUTENS TpeOyeT 3aKiIoueHus
JUICH3UOHHOTO WJIM WHOTO COTJIANICHHs C TpaBooOjajareneM MPOTrpaMMHOTO OOeCIedeHus,
PEAYCMAaTPUBAIOIIET0  B3MMAaHUE IUIATHI, PErHMCTPALMI0 WJIM  aBTOPU3ALMIO  3aABUTENS WU
MPEI0CTABICHNE UM MTEPCOHAIIbHBIX TAHHBIX.

9. Ilpu opranm3anuy 3alMcH Ha MPUEM B opraH (OpraHU3aIfi0) WIM MHOTO()YHKIIMOHAIBHBIN
LEHTP 3asBUTEIIO 00ECIICUNBACTCSI BOZMOKHOCTB!

a) O3HAKOMJICHHUS C paclMCaHWeM palOThl OpraHa (OpraHU3aIMH) WM MHOTO(QYHKIIHOHATHLHOTO
[eHTpa JHUOO YIOJTHOMOYEHHOTO COTPYIOHHKA OpraHa (OpraHu3aluy) WX MHOTO()YHKIIHMOHAIEHOTO
LEHTpPA, a TAKKE C JOCTYIHBIMU JUISl 3alIMCH HA IPUEM JJaTaAMHM U UHTEPBAJIAMHA BPEMEHH NPUEMA;

0) 3amucu B JI00BIE CBOOOIHBIC AJIs MpUeMa JIaTy ¥ BpeMs B Mpe/iesiaX yCTaHOBJICHHOTO B OpraHe
(opranmu3anun) Ui MHOTOQYHKIIMOHATIBLHOM IIEHTpE Tpaduka nmpruemMa 3asiBUTeseH.

10. IIpu ocyliecTBIEHUH 3alMCU Ha MpPHUEM OpraH (OpraHu3anus) WM MHOTO()YHKIIMOHAIbHBINA
LHEHTp He BIpaBe TpeOOBaTh OT 3asBUTEN COBEPIIECHHS HHBIX JEHCTBHUI, KpoMe MPOXOKIEHUs
uACHTHU()HUKAIIMY U ayTeHTU(UKAIMYA B COOTBETCTBHH C HOPMATUBHBIMHU MPABOBBIMH aKTaMu Poccuiickoit
Oenepaliy, yKazaHus LEIH MpUeMa, a TakKKe MPeIOCTaBICHUSI CBEIACHHM, HEOOXOIMMBIX Ui pacueTa
JUTUTETTLHOCTH BPEMEHHOT'O MHTEPBaja, KOTOPhI HE0OX0AMMO 3a0pOHHPOBATH IS pHEMa.

11. 3anuck Ha IPUEM MOXKET OCYIIECTBIIITHCS MOCPEACTBOM HMHGOPMAIITMOHHOW CHCTEMBI OpTraHa
(opranuzanuu) Win MHOTO(YHKITMOHATIBLHOTO IIEHTPa, KOTOpas 00ecreynBaeT BO3MOXKHOCTh WHTETpaIluu
C €/IMHBIM ITOPTAJIOM, TOPTANAMHU YCIYT U OPUIIMATIbHBIMU CaTaMH.
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Wndopmarus 06 H3MEHEHHSX:

Ilyaxr 12 mamenen ¢ 1 gexkabps 2018 r. - Iloct anormenne IlpaBut envcr Ba Poccum ot 20 HOSOps
2018r. N 1391

CM. OpeabLIyIyIo pejaKIHIo

12. ®opmupoBaHuE 3ampoca OCYHIECTBISETCS IOCPEICTBOM 3allOJHEHUS 3JIEKTPOHHOU (HOpMBI
3arpoca Ha €IMHOM [opTaje, MopTajlaX ycayr Wi OQUIUANbHBIX cailTax 0e3 HeoO0XOAUMOCTH
JOTIOTHUTEITHFHOU MOIa4M 3aIpoca B KaKoi-mubo uHoii hopme.

Ha eaunom mnoprane, mopramax yciayr W OQHUIMAIbHBIX calWTaX pa3MellatoTcss oOpasIbl
3aI0JIHEHHS AIEKTPOHHON (hOPMBI 3ampoca.

Ecnu Ha equHoM moprase 3asBUTENIO HE 00ECIeUnBAaETCS BO3MOXKHOCTD 3all0JTHEHUS 3JIEKTPOHHOM
dbopMbl 3ampoca, TO a1 (GOPMUPOBAHUS 3aMpoca Ha E€AWHOM TOpTalie B TOPSIKE, OMpEeAeTsieMOM
MuHucTepcTBOM ITU(DPOBOTO pa3BHUTHS, CBA3M M MAaCCOBBIX KOoMMYyHHUKaiui Poccuiickoit deneparum,
obOecrieunBaeTCs aBTOMATHUECKHUI TIEPEX0/1 K 3alOJTHCHUIO SJIEKTPOHHOU (hOPMBI YKa3aHHOTO 3arpoca Ha
nopTae yciuyr Wik opUIUaIbHOM CalTe.

13. ®opmarHo-noruyeckas mpoBepka c(HOPMHUPOBAHHOTO 3arpoca OCYIIECTBISIETCS B MOPSIKE,
OlpezieNiIeMOM OpraHoM (OpraHuzanuei), Mocjie 3aroJHEHHUS 3asBUTENIEM KaXJIOoro U3 moJiei
ANIEKTPOHHON (hopMbI 3ampoca. [Ipu BEISIBICHHH HEKOPPEKTHO 3aMOJIHEHHOTO IOJIS SJEKTPOHHOU (hOpMBI
3arpoca 3asBUTENb YBEJOMIISIETCS O XapaKTepe BbISBICHHONM OMIMOKM U TOpSAIKE €€ yCTpaHEHUs
NOCPEICTBOM MH(POPMALMOHHOTO COOOIIEHHS HEOCPECTBEHHO B AJIEKTPOHHOM (hopMe 3armpoca.

14. TTpu popmupoBaHum 3ampoca 00eCIIeunBaeTCs:

a) BO3MOXKHOCTh KOIMPOBAHMSI U COXPAHEHUS 3alpoca U MHBIX JOKYMEHTOB, HEOOXOIUMBIX IS
MPEIOCTAaBICHUS YCIYTH;

0) BO3MOXHOCTbH 3allOJTHCHUS HECKOJIBKUMH 3asSBUTEISIMH OJIHOM 3JEKTPOHHOU (OpMBI 3ampoca
npu oOpallleHuu 3a YCIyramy, MperojiaralolliMU HalpaBieHHE COBMECTHOIO 3ampoca HECKOJIbKUMU
3asIBUTEIISIMU;

B) BO3MOYKHOCTh TIeYaTH Ha OyMaKHOM HOCUTEJIE KOIIUHU JIEKTPOHHOU (DOPMBI 3ampoca;

I') COXpaHEHHE pPaHee BBEIACHHBIX B AJIEKTPOHHYIO (OPMY 3ampoca 3HaYCHHUH B JTIFOOOH MOMEHT I10
JKEJIaHUIO T0JIh30BaTeNs, B TOM YHCJIE MPU BOZHMKHOBEHMH OHIMOOK BBOJA M BO3BpAaTe JiIsl IOBTOPHOIO
BBOJIa 3HAUYEHUH B DIIEKTPOHHYIO (hOPMY 3aIpoCa;

1) 3allOJTHEHHUE TOJIeH AJIEKTPOHHON (hOpPMBI 3ampoca J0 Hayajia BBOJA CBEICHHU 3asBUTEIIEM C
UCIIOJIb30BAaHUEM CBEJICHHI, Pa3MELICHHBIX B (hefepalibHON rocy1apCTBEHHON HH(POPMALIMOHHON CUCTEME
"Equnass cucrema wuneHTHPUKanmMM U ayTeHTHUPUKaUU B HHPPACTPYKTYpe, OOECreUnBarOmeH
WH(OPMAIIMOHHO-TEXHOJIIOTUYECKOE B3aUMOJACHCTBHE WH(GOPMAIMOHHBIX CHCTEM, HCIIONIb3yeMbIX ISt
MPEIOCTABIICHUSI TOCYJAPCTBEHHBIX M MYHHUIMMNAIBHBIX YCIYT B 3JIGKTPOHHOM (opme" (nanee - equHas
CUCTeMa HICHTU(UKAIMA U ayTCHTH(PUKAIMU), U CBEICHUN, OMYOJIMKOBAHHBIX HA €IMHOM TIOpTale,
nopTajax yciayr wid opuIlMaIbHbIX caliTaX, B YaCTH, Kacalolehcsl CBEJICHUH, OTCYTCTBYIONIUX B €IUHON
cucTeMe UISHTU(UKALNY U ayTeHTUPUKAIINH;

€) BO3MOXXHOCTh BEPHYTHCSl Ha JIIOOOH W3 1TAMOB 3aIllOJIHEHHS AJIEKTPOHHON (popMBbI 3ampoca 6e3
MOTEPH paHee BBEACHHON NHPOpMAIUY;

) BO3MOXXHOCTBH JIOCTyIa 3asBUTENS HA €IMHOM IOopTase, MopTaje YCIyr WiIH OQUIHAIbHOM
caiiTe K paHee MOJAaHHBIM KM 3alpocaM B TEYEHUE HE MEHEe OJHOr0 roja, a TakXKe YaCTUYHO
c(hOpMHUPOBAHHBIX 3alIPOCOB - B TEYEHHE HE MEHEE 3 MECSIIEB.

15. CdopMupoBaHHBII W TOANUCAHHBIA 3ampoOC U MHBIC JOKYMEHTHI, HEOOXOAUMBIC IS
NPEOCTAaBIICHUSl YCIYTH, HANpaBisIOTCS B OpraH (OpraHu3alyio) IOCPEJCTBOM IMOPTAIOB HIIU
O(UIMATEHBIX CAalTOB.

16. Opran (opranuzaius) 00ecrieUrBaeT MPUEM JOKYMEHTOB, HEOOXOAUMBIX JIJISl PEOCTABICHUS
YCIYTH, U PETUCTpaIfio 3ampoca 0e3 HeoOXOAMMOCTH MOBTOPHOTO IPEACTABICHUS 3asBUTEIEM TaKUX
JOKYMEHTOB Ha OyMa)KHOM HOCHUTENE, €CIM HHO€ HE YCTaHOBJEHO (QenepaibHbIMH 3aKOHAMU U
IIPUHUMAEMBIMU B COOTBETCTBUU ¢ HUMHU akTtaMu lIpaBurensctBa Poccuiickon denepanuu, 3aKkoHaMu
cyosekToB Poccuiickoit denepaniu M MPUHUMAEMBIMA B COOTBETCTBHM C HHMH aKTaMHU BBICIIUX
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UCTIOJTHUTENIbHBIX OPraHOB TOCYJapCTBEHHO BiacTu cyobekToB Poccuiickoit deneparui.

[IpenocraBnenue yciayrd HAUMHAETCS C MOMEHTA MpueMa M perucTpaliiy OpraHoM (OpraHu3aiueil)
ANIEKTPOHHBIX JOKYMEHTOB, HEOOXOIUMBIX JJISi TPENOCTABICHUS YCIYyTH, a TaKKe IOJIyuYeHHUs B
YCTaHOBJICHHOM MOpsAKe MHPOpMAIMU 00 OIulaTe YCIYT'W 3asBUTENIEM, 3a HCKJIIOYEHHUEM cllydas, €Clid
JUIs Havyajla MPOLEAYpbl IMPEJOCTABICHUS YCIYTM B COOTBETCTBUM C 3aKOHOAATEIBCTBOM TpeOyeTcs
JIUYHas sBKa.

17. Onnara yciyr ocyllecTBISETCS 3asBUTENEM C UCIIOJIB30BAHMEM €/IMHOI0 II0pTala, MOPTajIoB
ycIyr win oQuUUUaIbHBIX CAaWTOB MO TPEIBAPUTEIHLHO 3allOJIHEHHBIM OpraHoM (OopraHusalueil)
pexBusutam. [IpenocraBieHue uHpoOpManuu 00 oOIIaTe yCIyr OCYHIECTBISETCS C HCIOJIb30BAHUEM
uHpopmaruu, comepkameiics B ['ocymapcTBeHHON HH(POPMAIIMOHHONW CHCTEME O TOCYAapCTBEHHBIX H
MYHUIIUTATBHBIX [UIATEXAaX, €CIIM HHOE HEe MPEYCMOTPEHO (eiepatbHbIMU 3aKOHAMH.

[Ipu omnate yciayru 3asBUTENIO 00€CMEYMBAETCS BO3MOXKHOCTh COXpPAHEHHS IUIATEKHOTO
JIOKYMEHTA, 3alOjJHEHHOIO WJIM YaCTUYHO 3alOJHEHHOIO B COOTBETCTBUM C IpaBWJIAMU yKa3aHUs
uH(pOpMallMi B PEKBU3UTAX PACHOPSHKEHMM O TEepeBOJE ACHEKHBIX CPEACTB B YIUIATy IJIaTeKed B
OromxkerHyro cucremy Poccuiickoit ®epepanuu, yTBEpKACHHBIMH MUHHCTEPCTBOM  (PMHAHCOB
Poccuiickoit deneparuy, B TOM 4YUCI€ B €IMHOM JUYHOM KaOWHETE TpakIaHWHA - WH(POPMAIIMOHHON
NOJCHCTEME EIMHOTO IopTana, oOecrmeyuBaromeid OTOOpaKeHHe TEKYIIEro craTyca IpeloCTaBICHUs
YCIIYT U COXpPaHEHHE UCTOPUU OOpAIEHH 3a MOTyYeHHEM YCIIyT, BKJIIoYas XpaHeHHE Pe3yIbTaTOB TaKUX
oOpaieHuii ¥ 3JIEKTPOHHBIX JOKYMEHTOB (J1anee - equHbINA JIMYHBIA KaOuHeT). B rumare:xxHoM JOKyMEHTe
YKa3bIBAETCSl YHUKAJIBHBIA MACHTU(DUKATOP HAYMCIIEHUS M UIEHTHU(UKATOp Iuiarenbinuka. Kpome Toro,
3agBUTENIO 00ECIEUYMBACTCS BO3MOXKHOCTH IleUaTH Ha OYMa)XKHOM HOCUTENIe KOMHHU 3allOJHEHHOTO
IJIATEXKHOTO IOKYMEHTA.

18. 3asBuTENb, COBEPIIMBIIMI OIUIATY YCIYI € HCIOJB30BAaHUEM €/IMHOIO I0pTaja, MOPTajoB
yCIyr Ui oQUIHUAIBHOTO caiTa, MHGOPMUPYETCS O COBEPIICHUM (aKTa OIUIAThl YCIYT MOCPEICTBOM
€IMHOTO TIOpTaa, MOPTAIOB YCIYT MM OQHUIHMAIBHOTO caifTa (B TOM YMCIIE B €IMHOM JIMYHOM KaOHUHETe)
C HCIIOJNIb30BaHMEM UWHGOpPMaIMK, IOJYYEHHON B YCTaHOBJIEHHOM mopsake u3 ['ocymapcTBeHHOM
UH(POPMALIMOHHOM CUCTEMBI O TOCYIaPCTBEHHBIX U MYHUIUITATIBHBIX [IATEXAX.

19. 3agBuTENIO0 B KAUE€CTBE pE3ysibTaTa MPEIOCTaBICHUS YCIYTH 00ecleuyuBaeTcsl 0 ero BHIOOpY
BO3MO>KHOCTb IOJTY4YECHHUS:

a) OQJIEKTPOHHOTO JOKYMEHTa, MOJAMHUCAHHOTO YIOJHOMOYEHHBIM JOJDKHOCTHBIM JIMIIOM C
MCIIOJIb30BAaHUEM YCUJIEHHON KBAIM(ULIMPOBAHHOMN 3JIEKTPOHHOM MOANNCH;

0) AOKyMeHTa Ha OyMa)XHOM HOCHTENC, IOATBEPKIAIOIIETO COACpPKAHUE DSIEKTPOHHOTO
JIOKYMEHTAa, HallpaBJICHHOT'O OPraHoM (opraHu3anueii), B MHOro() yHKIIMOHAJIbHOM IIEHTPE;

B) MH(OpPMALMK U3 TOCYAApCTBEHHBIX MH(POPMAILMOHHBIX CHCTEM B CIIydasx, MPEIyCMOTPEHHBIX
3aKoHoaarenbCcTBOM Poccuiickoit denepanuu.

20. B cnyyae ecnu (enepaabHbIMU 3aKOHAMHM WM TPUHUMAEMbIMH B COOTBETCTBHHM C HHUMH
HOPMAaTHBHBIMU TIPaBOBBIMHM AaKTaMHU HE YCTAHOBJIEHO TpeOOBaHME O HEOOXOAMMOCTH COCTABICHHS
JIOKYMEHTa UCKIIIOYUTENbHO Ha OyMa)KHOM HOCHTEJIE, 3asBUTENI0 00eCIeurBaeTCs BO3MOXKHOCTh BHIOpATh
BapUaHT TMIOJIyUYEHHs] pe3yiabTaTa TNPEAOCTaBICHHUS YCIyrd B (opMe DSIEKTPOHHOTO JIOKYMEHTa,
MOANKMCAHHOTO YIOJTHOMOYEHHBIM JIOJKHOCTHBIM JULOM c HCIIO0JIb30BaHUEM
YCUJICHHOM KBanu(UUIMPOBAHHON SIEKTPOHHON TIOJMKUCH, HE3aBHCHUMO OT (OpMBI WIH CIIoco6a
oOparreHus 3a yCIyrou.

Bo3MoxHOCTh TONydeHHs pe3yibTaTa MpPEJOCTaBICHUS YCIYrH B (GOpME 3JIEKTPOHHOTO
JOKYMEHTa WJIM JOKyMEHTa Ha OyMa)KHOM HOCHTENe O0ecleyMBaeTCsl 3asBUTENI0 B TEYEHHE CpOKa
NENCTBUS pe3yibTaTa MPEJOCTaBICHUS yCIyru (B ClIydyae €Cld TaKOW CPOK yCTaHOBJIEH HOPMAaTHBHBIMU
npaBOBbIMH akTamu Poccuiickoit denepanun).

21. 3asBuTeno obecrneurnBaeTCs HOCTYN K pe3yabTaTy MPEAOCTaBICHHUS YCIYTH, NOJYYCHHOMY B
dbopMe FIEKTPOHHOTO JJOKYMEHTA, Ha €/IMHOM IopTaje, mopTajgax ycIyr Wik opuiuaibHbIX caiTax (B TOM
Yuciie B €IMHOM JINYHOM KaOMHETEe) B TEUYCHHE CPOKA, YCTAHOBJIEHHOTO 3aKOHOJATeIbCcTBOM Poccuiickoit
@enepauny. 3asgBUTENI0 IMPEJOCTABISIETCS BO3MOYKHOCTh COXPAHEHMSI DJIEKTPOHHOIO JIOKYMEHTA,
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SIBIISIIOLIETOCS PE3YJIbTaTOM MPEAOCTABICHHS YCIYTH U MOJIMCAHHOTO YIIOJHOMOYEHHBIM JIOJKHOCTHBIM
JWIIOM C WCIOJB30BAaHUEM YCHJICHHON KBaIM(UIIMPOBAHHON SIIEKTPOHHON TIOJNUCH, HAa CBOUX
TEXHUYECKUX CPENICTBAX, a TAaK)KE BOZMOXKHOCTb HAIPABJICHUS TAKOTO AJIEKTPOHHOTI'O JOKYMEHTAa B MHBIC
opraHsl (OpraHu3aIum).

22. VYBenOMJICHHE O 3aBEpIICHUH BBINOJHEHHUS OpraHaMy (OpraHU3alUsMH) MPeTyCMOTPEHHBIX
HACTOALIMMHU TPEOOBAaHUSAMHU ACMCTBUI HANpPAaBISETCS 3aABUTENI0 B CPOK, HE MPEBBILIAIONIMI OJHOTO
pabouero IHS MOCiE 3aBEPLICHUS COOTBETCTBYIOIIETO JEHCTBHS, Ha aJpec 3JICKTPOHHOM IMOYTHI WU C
UCIIOJIb30BAaHUEM CPEACTB €JMHOI0 IMOpTalia, MOPTANOB YCIYr WM OQUIUANBHOIO caiiTa B €IUHBIN
JUYHBIA KaOUHET 10 BHIOOPY 3asIBUTEIIS.

Opranbl (opraHusanuu), ornepaTop €IMHOr0 MOpTaja, a TaKKe ONepaTopbl MOPTAIOB YCIYr H
o(UIIMaNbHBIX CAalTOB BIpaBEe OINPENEIUTh JONOJHHUTENbHbIE CIIOCOObI MONYYEHHUs CBEIEHHH O Xoje
BBITNOJIHEHUS 3aMpoca IMyTeM pa3MelieH!s] HHPOpMAIMK Ha MOpTalax yCIyr WM OQUIMATIBHBIX calTax.

23. IIpu mpeocTaBICHUH YCIYTH B 3JICKTPOHHOM (popMe 3asBUTEIIO HAIPaBIISAETCS:

a) YBEJIOMJICHHE O 3alMCH Ha MPHUEM B OpraH (OpTaHHU3aIMI0) WM MHOTO()YHKIIMOHAIILHBIN IIEHTD,
coJiepakalliee CBEJCHUs O JjaTe, BpEMEHH U MecTe TpuemMa;

0) yBelOMIIEHHE O TpHUEME M PETrUCTPallMM 3alpoca M HUHBIX JOKYMEHTOB, HEOOXOIUMBIX IS
IPEJOCTaBICHUS YCIYTH, CO/IepIKalllee CBeCHU O (paKkTe mpuema 3amnpoca U J0OKyMEHTOB, HEOOXOAMMbIX
JUTSL IPEIOCTABIIEHUS YCIIYTH, U Hadaje IpoueAypbl MPeAOCTaBICHHs YCIYTH, a TAK)Ke CBEJIEHUS O JlaTe U
BpPEMEHU OKOHYaHUS MPEAOCTABICHHs YCIYTH MO0 MOTMBMPOBAHHBIA OTKa3 B MpUEME 3arpoca U MHBIX
JIOKYMEHTOB, HEOOXOAUMBIX JUIsI PEAOCTABICHUS YCIYTH;

B) yBeIOMIIEHHE O (paKkTe MoydeHus HHPOPMALIUH, TOATBEPKAAIONICH OIIaTy YCIYyTH;

') YBEJOMJIEHUE O pPe3yJIbTaTaXx pacCMOTPEHUS! JOKYMEHTOB, HEOOXOAUMBIX ISl TIPEIOCTaBICHUS
YCIYTH, COJAEpIKaIlee CBEIACHUS O NMPUHATHH IOJIOKUTEIBHOTO PEIICHUS O IMPEIOCTABICHUU YCIYTH H
BO3MOXXHOCTH TOJIYUYUTh PpE3yNbTaT MPEAOCTaBICHHUS] YyCAyrd JuOO MOTHUBHUPOBAHHBIM OTKa3 B
IPEOCTaBICHUH YCIYTH.

24. OneHka KayecTBa NPEIOCTABICHUS YCIYTHW OCYIIECTBISETCS B cOOTBeTCTBUU ¢ [lpaBunamu
OLIGHKUM TpaxkaaHamMu d((EKTUBHOCTU NEATEIBHOCTH PYKOBOJIUTENECH TEPPUTOPUAIBHBIX OPraHoOB
denepanbHBIX OPraHOB HCIIOJHUTENBHON BIACTH (MX CTPYKTYPHBIX MOAPA3JEICHUN) C yUeTOM KadecTBa
IPEJOCTABICHUS] MU TOCYAAPCTBEHHBIX YCIIYT, a TaKXKe MPUMEHEHHs pe3yJbTaTOB YKa3aHHOW OLIEHKU
KaK OCHOBAaHMsI Ui NMPUHATHSA PEUICHUI O JOCPOYHOM IMPEKPAlllEeHUU HCIIOJHEHUS COOTBETCTBYIOIIMMU
PYKOBOJIUTENSIMA ~ CBOUX  JOJDKHOCTHBIX  OOSI3aHHOCTEH,  yTBEPXKACHHBIMH  IIOCTAHOBJICHUEM
[IpaButensctBa Poccuiickoit ®@enepanmu ot 12 gexabps 2012 r. N 1284 "OO oreHke rpaxkmaaHamMu
3 PEKTUBHOCTH JEATEIBHOCTH PYKOBOAMUTENEH TEPPUTOPUAIBHBIX OpPraHoB (QenepalbHbIX OpraHoB
UCIIOJTHUTENIbHON  BiacTh (MX CTPYKTYpHBIX TMOJApa3fesieHui) U  TEePPUTOPUATIBHBIX  OPraHoB
rOCYJapCTBEHHBIX BHEOIO/KETHBIX (DOHIOB (MX PpErHOHAJNbHBIX OT/AEICHUH) C YY4eTOM KayecTBa
MPEIOCTABICHUSI UMHU TOCYAApCTBEHHBIX YCIYT, a TAaKKe O MPUMEHEHUHU Pe3ylbTaTOB yKa3aHHOM OIEHKU
KaK OCHOBAHHMSA JJIsl MPUHATHUS PELICHUNA O JTOCPOYHOM IPEKPALICHUH HMCIOIHEHUS COOTBETCTBYIOUIMMHU
PYKOBOAMUTEISIMU CBOMX JTOJDKHOCTHBIX 00sI3aHHOCTEH".

Ornenka 3asBUTENEM KadecTBa MPEJOCTABICHUS YCIYTH B JJIEKTPOHHOW (opMme He SBISETCA
00s3aTeNbHBIM YCIIOBUEM JJISl IPOAOKEHUS MTPEIOCTABIICHUS OPTaHOM (OpraHu3anuent) yCiayr.

25. 3agBureno o0ecrieyuBaeTCs BO3MOKHOCTD HAIPABJICHUS JKAI00bl HA pEIIeHUs, JeUCTBUS UIIH
Oe3nelicTBHE OopraHa (OpraHu3alim), T0HKHOCTHOTO JIUIa opraHa (OpraHu3alyn) MO0 rocyaapCTBEHHOTO
WIA MYHUIMIIAJIBHOTO CIY)XKAaIllero B COOTBETCTBUU co craTtheil 11.2 depepanpHoro 3akoHa "OO
OpraHM3allMy TMPEAOCTaBICHHUS] TOCYJApCTBEHHBIX W MYHHULIMNAIBHBIX ycIyr" W B TOPAJIKE,
ycTaHOBIIEHHOM roctanosienuem IIpaBurtenscrBa Poccuiickoit deneparnmu ot 20 HosOpst 2012 1. N 1198
"O (¢enepasbHOW TOCYZApPCTBEHHOM HWH(POPMAIIMOHHONW CHCTEME, OO0ECIeUYMBAIOMIeH  IPOIece
nocyne0Horo, (BHeCyneOHOro) 00KaloBaHUS PEIICHUN W AeHCTBHM (Oe31eiCTBHS), COBEPIICHHBIX MPHU
MPEIOCTABIIEHUHU TOCYJaPCTBEHHBIX U MYHULIUIIATbHBIX YCIyT".
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